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President's Message by Taunya Painter

“How to Win with Stories”
By Taunya Painter

I'm tucking in our 4-year -old, and she asks, “Why can't you or Daddy take me to
school in the morning?” “Well, baby, we’re helping someone. We have a trial this
week.” Blank stare. | try again. “We have a friend, and he was trying to build a
house. You know, like the Three Little Pigs who built houses. Ok, so our friend was

building a house like them. But the problem was that this other person kept coming
up and messing with things, stepping on things, and blowing hot air around like the
Big Bad Wolf.” | could see in her eyes an understanding; | go on. “So Daddy and |
are helping our friend . He couldn’t finish the house because of this crazy wolf, and
now he needs our help to work things out.”

So this is my story to a 4-year -old. This would not work in trial to call the other
party a “wolf” in front of the jury. But, my belief is that as attorneys we need to be
able explain your client to a 4-year -old. We need to be able to put our clients in a
story — a story that people understand.

It is true for transactional
us all.

This is true not just in litigation.
attorneys, for family attorneys...for

attorneys, for probate

when we market our services, how we
clients. It is true in how we introduce

It is also true for how we communicate
adv ertise, and how we interact with potential
ourselves

And it is true not just when final decisions are being made.
element early on, like in the initial contact and negotiation

I've used the story
stages.

Long stories distract, therefore, keep them short. Try something short of a full -
blown story . We can weave in one or a few story elements , or maybe a reference to
a well -known story .

Story elements could include things along the lines of this (we've used these in
some of our letters and legal briefs) :

X Mrs. Jones (my client) finds herself in a situation much like Eliza Doolittle in
the classic “My Fair Lady.” Eliza was exasperated with all talk and no love,
when she exclaimed, “Words! Words! Words! I'm so sick of words!” Mrs.
Jones has received from your insurance company phone call after phone call,
run -around after run-around, a glimmer of good news and then the bad.
What will it be? Will you make any commitments that show she is “in good
hands™? Will you get past the words to let her love her husband in the last
few months he has to live?”
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X My clients feel a bit like Alice in the children’s classic, Alice in Wonderland
when she was arguing over the meaning of words . “lI don't know what you
mean by ‘glory,” Alice said. Humpty Dumpty smiled contemptuously. “Of
course you don't —till I tell you.” Humpty Dumpty continued, “By ‘glory’ |
meant ‘there's a nice knock -down argument for you!” Alice looked quizzical .
“But 'glory’ doesn't mean ‘a nice knock-down argument, ” Alice objected.
“When | use a word,” Humpty Dumpty said, in rather a scornful tone, “it
means just what | choose it to mean -- neither more nor less.” *“The
question is,” said Alice, “w hether you can make words mean so many
different things. ” “No. The question is,” said Humpty Dumpty , “which is to
be master - that's all.”

The law, of course, still plays a pivotal role. But the most formidable opponents can
show they are good at arguing the law and at communicating in a way people want
to hear.

Don't just take it from me. Read the expert on story telling — Robert McKee.
http://www.mckeestory.com / He has a seminar, or a book if you can only commit a
small amount of time. Or you can start with a few free articles on the topic. Here
are some articles on using stories to persuade (where you would normally use
PowerPoint and bullets) http://bl _ogs.harvardbusiness.org/hmu/2008/02/aesop -inc-
using -stories -to-per.html  and http://edu.udym.com/using - stories _-for - persuasion/
Also, here’s an article about stories in marketing, “New Approaches to Legal
Marketing”:  http://www.therainmakerblog.com/articles/legal -marketing _-for -solos/

November Monthly Meeting by Sarah Mueller

Novembers HNBA monthly meeting is a special lunch meeting which will
feature two speakers, The Honorable Dion Ramos, of the 55" Civil District
Court and State Bar of Texas President, Roland Johnson.

Our first speaker , Judge Dion Ramos , attended the University of Florida
and obtained a degree in Broadcast Journalism. He worked for atime as a
member of the press - first for a weekly newspaper, then at a television

news station. During this time his thoughts turned to being a lawyer, like his
father, and chose to attend the Univer sity of Housto n Law Center,

graduating in December of 1984. Judge Ramos also attended Tulane
University School of Law in New Orleans and obtai ned an LL.M. in Admiralt y
Law. He returned to Houston in 1986 and began working full time as a trial
attorney. He worked on maritime , auto accident and premises cases as an
insurance defense attorney and soon began defending physicians in medical
malpractice claims and practiced medical malpractice law for 25 years. Since
returning to Houston from New Orleans in 1986 he has worked as a full time
civil trial lawyer and has attended thousands of hearings, depositions and
has tried over 60 first chair cases to verdict before juries. On November 4,
2008 he was elected Judge for the 55th Civil Distric t Court of Harris County
where he serve s today.




Our second feature speaker, Roland Johnson , presently serves as the
State Bar of Texas President . Glancing at Roland Johnson 's résumé, one item
stands out from the professional honors and distinctions one might expect
from a president of the State Bar of Texas: Swine Barn Superintendent

(1998 - present) . Spend a few minutes talking with Johnson, however, and
you realize how his volunteer work at the Sout hwestern Exposition and
Livestock Show dove -tails with his commitment to mentoring and community
service and underscores the qualities that have made him a successful
lawyer and leader.

He attended Baylor Law School and graduated in 1979. He pra ctices

general civil litigation and is a shareholder in Harris, Finley & Bogle, P.C. in
Ft. Worth where he has been for 27 years . For 19 years, he also served as
managing shareholder of the firm , until he step ped down in 2009 to serve as
State Bar of Texas president .

Roland has earned a well deserved reputation for managing people, but he’s
equally praised by colleagues for his ability to listen and bring people who
think they are adversaries together. His approach to leadership has served
him well in both professional and community leadership roles. Like many
State Bar presidents, Roland cut his teeth at the local level. “Some of the
most fulfilling work I've been involved with has been on behalf of the
profession, " he said. “In bar work, the circles get bigger, but the issues are
the same. We’'re helping lawyers to help their clients and give back to a
broader circle — the community. ”

Roland Johnson loves practicing law, but knows the importance of a well -
rounded life and the benefit of taking time to reflect and recharge. “We all
need to recharge, ” he said. “For me, that energy comes from my family. ”

NOVEMBER MEETING INFO

NOTE: At the lunch, everyone will be given the opportunity to introduce
themselves (name, firm, and type of practice) so we can get to know each other
better — it's a great source of referrals for all of us! We’'ll do this at the end of the
two speakers.

SPEAKERS & TOPICS:

The Honorable Dion Ramos, 55th Civil District: "Reflections of a New Judge:
From Litigating to Presiding"

Roland Johnson, Texas State Bar President: "Adding Arbitration to your
Practice as Supplemental Work"

DATE/TIME: Lunch on Thursday, Nov. 19. From 12:00 --1:15.

LOCATION:  Carrabba’'s Iltalian Restaurant, 5440 FM 1960 Rd W, Houston,
TX 77069 (located on the NE corner of 1960 & Champion Forest, and facing
1960), phone: 281 -397 -8255

CLE: This lunch will count as one hour of CLE




COST: $15 for HNBA members; $20 for guests. Pay when you come.

BUSINESS SPONSOR:

pEANVIGISE (GRS

THE DEPOSITION SPECIALISTS

Team Legal is your full -service litigation support team offering services
throughout Texas including Houston , Dallas , Austin , San Antonio , Corpus
Christi and many other Texas Cities.

As members of organizations such as National Court Reporters Association,
Texas Court Reporters Association and The Paralegal Division of the State
Bar of Texas and suppor ters of Texas Association of Legal Professionals,

Texas Trial Lawyers Association, Texas

Christian Trial Lawyers Association,

Bar Foundation
active presence

and Texas Young Lawyers Association,

in the legal community.

Team Legal has an

We have the experie nce, knowledge and the ingenuity
demanding and challenging orders. We offer a complet
service specializing in oral depositions , records

retrieval

to handle your most
e litigation support
, X-ray duplication

video deposition services , document

scanning & coding , litigation copy

services

electronic _discovery and certified court reporting

Call for Speakers for Future HNBA Meetings

If you have any suggestions
meetings, please voice your
sarah@muellerattorneys.com

for speakers or topics for future HNBA
suggestions to Sarah Mueller at
We are always looking for you r suggestions.

And thank you to all our prior speakers who have presented at prior HNBA

meetings.
expanding.

Legal Divas

Women attorneys
lunch on a monthly basis.
you are interested

Thanks to you our legal education

of the Houston Northwest

in attending

is continually improving and

Bar Association get together for
It is usually the 4™ Thursday of the month. If
contact Jan Pickett at Phone: 281 -374-7684

or by emall janpickettlaw@comcast.net or  Beverly Gibson at
bkgibsonlaw@bkgibsonlaw.com You can also find the legal divas on
Twitter! Follow the tweet !




Attention: Reserve your spot early. The Christmas Legal Divas luncheon
will be held on Thursday, December 10, at noon at Champions Golf Club.
The first 7 people who contact Beverly Gibson at

bkgibson law@bkgibsonlaw.com  will be included in the reservation.

Additional people will only be added if there is availability at the Club, which
is extremely busy during December because of the beautiful decorations."

IN MEMORIUM

Gerald K. Payte, a founding member of the HNBA, passed away Saturday,
the 14th of November, 2009, after a 5 year battle with cancer. He was a
1970 graduate of U.T. Law School and practiced in the trial courts of Harris
County for almost 40 years.

Gerald was a true litigator and he seemed to move effortlessly between
the State and Federal Courts, equally comfortable whether the
legal matter was Civil, Criminal, or Administrative. In addition, for over 20
years, he sat as a substitute Judge in many of the Harris County
Misdemeanor Criminal Courts. In this judicial role, due to his knowledge and
well reasoned rulings, "the Bear" as he was affectionately
nicknamed, earned the respect of both prosecution and defense attorneys
alike.

But what the legal community will miss the most is Bear's quick wit
and dry humor - the target of which, on many occasions , was none other
than GKP himself. Time and time again, he made himself the brunt of his
own jokes. And by his example, he taught us a valuable lesson; to be a
"good" attorney does not require that we take ourselves seriously 24 hours a
day, 7 days a week. By seeking to find the balance between two
extremes, attorneys maintain the most important character trait necessary
to "good" attorneys, their humanity.

At 2:.00 p.m. Wednesday, the 18th of November, 2009, a memorial
service will be held for Gerald "the Bear" Payte, at Klein Funeral Home,
16131 Champion Forest Drive, Houston, Texas.

BAR BITS

Our congratulation s go out to HNBA membe r, John Akard Jr., Attorney -
CPA, of Counsel to Mason, Coplen & Banks, P.C. John was recently elected
President -Elect for 2009 -10 of the American Associ ation of Attorney - Certified
Public Accountan ts.
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Membership Information  for HNBA

Membership in the HNBAs open to all attorneys licensed by, and in good
standing with, the State Bar of Texas. Meetings are held on the third

Wednes day of each month at The County Line, a restaurant located at 13850
Cutten Road, Houston, TX 77069. The telephone number for County Line is 281-

537-2454.

There is a $15 members/ $20 non-members charge for each CLEmeeting.
There is a social period from 5:30-6:00 pm. The continuing legal education
period is from 6-7 p.m. Each meeting features a speaker which entitles the
member to one hour of continuing legal education credit by the State Bar of
Texas. Topics range from procedure and legislative changes to litigation and
ethics. If you have questions about membership please contact the President.

Membership also includes a free web page and listing with the Lawyer Referral
Service. If you have your own website, your HNBAweb page will link to that
website. Your picture will also be posted on the web page free of charge. If you
have questions about your web page please contact the Webmaster for what to
include.

To apply for membership please fill out the Membership Application and send
your check for the annual dues of $40 to the Treasurer. When your payment is
received your web page and information will be added to the Find a Lawyer
Service and Members pages unless you indicate otherwise.

ABOUT OUR ORGANIZATION

The Houston Northwest Bar Association was formed in 1985 to promote quality
legal service for the public, offer professional education for it's members and
encourage collegiality and camaraderie between attorneys that practice or live in
northwest Harris County, Texas.

Since its creation, HNBA has served thousand of citizens in offering a directory
of attorneys practicing in northwest Harris County and by providing information
about alternative sources
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